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Khanh | Thiap | Trung | Cao Thir

Stt Cac chi s6 thanh phan PCI Hoa ahit vi ahit hang Giai phap
1 |cSTP 1: Gia nhap thi truong 677 | 517 | 688 | 798 | 36 |C% thiénmanhmétheo
chi s0 thanh phan
2 |CSTP 2: Tidp can dét dai 649 | 571 | 706 | 785 g3 | CAi thién manhmé va
quyet liét toan dién
3 [CSTP 3: Tinh minh bach 542 | 448 | 602 | 728 g3 | A thién manh mé va
quyét liét toan dién
4 |CSTP 4: Chi phi thoi gian 693 | 522 | 746 | g5z | 47 |C4ithiénmanhméva
quyet liét toan dién
RPN , , Tiép tuc cai thién theo
5 |CSTP 5: Chi phi khong chinh thic 7,79 5,10 7,06 8,39 8 PSRN N
chi so thanh phan
6 |CSTP 6: Canh tranh binh ding 537 | 372 | 59 | 838 5z | CAi thién manhmé va

quyét liét toan dién

Cai thién manh mé va

7 |CSTP 7: Tinh nang ddng va tién phong chinh quyén 4,57 4,57 6,82 8,24 63 quyét liét toan dién

Cai thién manh mé theo

8 |CSTP 8: Chinh sach ho trg doanh nghiép 6,85 4,97 6,85 8,54 32 chi s thanh phﬁn
9 |CSTP 9: Pao tao lao dong 635 | 421 | 581 | 764 | 17 | TP twocaithiéntheo
chi s0 thanh phan
A A o, Cai thién manh mé va
10 |CSTP 10: Thiét ché phap ly & ANTT 6,06 5,59 7,19 8,03 60 PR
quyeét liét toan dién
11 [Xép loai Nhom chét lwong diéu hanh TRUNG BINH
CHI SO PCI CHUNG

58 Bién méi 2021; 5 Bién diéu chinh 6311 | 5629 | 64,74 | 73,02 44




A Khanh | Thap | Trung [ Cao | Thi e o
Stt CSTP 1: Gia nhap thi trwong Hoa nhit vi nhit hang Giai phap Pon vi chii tri
e , A . iy .| So6KH&DT
1 |Thoi gian dang ky doanh nghi¢p (Trung vi) 7 5 7 15 4 Tiép tuc duy tri Dia phurong
Ty 1& DN phai stra doi, b6 sung ho so ding ky 0 0 0 0 A a1 S6 KH&DT
2 doanh nghiép tir 2 1an tré 1én - Bién mai 2021 17% % 17% Sl 32 Can cai thien bia phuong
Thoi gian thay d6i noi dung dang ky doanh nghiép % .| So6KH&DPT
3 sO ngay (Gia tri trung vi) 4 3 S 10 8 Tiép tuc duy tri bia phuong
Ty 1é DN ding ky hodc stra doi dang ky doanh
nghiép thong qua hinh thirc méi nhu déng ky truc 0 0 0 o T S&¢ KH&DT
4 tuyén, dang ky o trung tim hanh chinh cong hoic 28% 19% 59% ot 61 Can cai thien bia phuong
qua buu dién (%)
Thu tyc tai bd phan Mot ctra duge niém yét cong 0 0 0 0 . . S&, Nganh,
5 khai (% DN Péng ¥) 74% 39% 67% 95% 21 | Tiep tuc duy tri Dia phuong
x N 3 3 x S&, Nganh
r ~ 9 \ A 9 0 A /4 0 0 0 0 A b} b 2
6 |Hudng dan thu tuc 16 rang, day du (% Dong y) 81% 37% 74% | 100% 15 | Tiép tuc duy tri Dia phurong
Can bo tai bo phan Mot cira am hiéu vé chuyén 0 0 0 0 . . S&, Nganh,
7 mon (% DN Péng §) 47% 19% 45% 83% 23 | Tiép tuc duy tri Dia phuong
Cén bd tai bo phan Mot ctra nhiét tinh, than thién 0 0 0 o A e n S&, Nganh,
8 (% DN Déng 9) 47% 18% 50% 86% 36 Can cai thién i i
Viéc khai trinh viéc st dung lao dong, dé nghi ca?ip
mé s don vi tham gia bao hiém xa hoi va dang ky
g st dung hoa don ctia doanh nghip duoc thuc hien | - o0 | oa0r | ggos | 900 | 53 | Cin cai thien BHXH
dong thoi trong qua trinh thye hién tha tuc dang ky
doanh nghiép (% Ddng y) - Bién mdi nam 2021
(% DN Dong ¥)
Hudng dén tha tuc cép phép kinh doanh c6 didu 0 0 0 0 A e e S&, Nganh,
10 liien 12 16 rang, ddy d (%) - Bién méi 2021 43% | 34% | 58% | 80% | 55 | Canclithién | g biong
Doanh nghiép khong gap kho khén gi khi thuc hién 6. Neanh
11 |thu tuc cAp phép kinh doanh c6 diéu kién (%) - 43% | 21% | 41% | 68% 26 | Tiép tuc duy tri o hi e
Bién mé6i nam 2021 I
Quy trinh giai quyét thu tuc cip phép kinh doanh S6. Neanh
12 [c6 didu kién dang nhu van ban quy dinh (% DN 69% | 28% | 56% | 81% 13 | Tiép tuc duy tri Dia’ hi on ’
Péng ¥) - Bién méi nam 2021 a phuong
Thoi gian thyc hién thii tuc cap phép kinh doanh 6. Neanh
13 [co didu kién khong kéo dai hon so voi van ban quy| 45% | 24% | 48% | 85% 40 | Cén cai thién o hi oo
dinh (% DN déng ¥) - Bién méi nim 2021 14 PAIong
Chi phi cép phép kinh doanh c6 diéu kién khong o el
14 |vuot qua mirc phi, 1¢ phi dugc quy dinh trong van | 55% 23% 43% 68% 10 | Tiép tuc duy tri Bia, h%r(m ’
ban phap luat (% DN Ddng y) - Bién méi 2021 18 PAHong
Ty 18 DN phai tri hoan/hity bo ké hoach kinh
doanh do nhiing khé khan gap phai khi thyc hién 0 0 0 o £ .| So6 KH&DT
15 1tha tuc dang ky doanh nghicp (%) - Bién meinam | O | 0% | 7% | 24% 1 Tiepeduytr) ) hvong
2021
Ty 1é DN phai hiy bo ké hoach kinh doanh do
nhiing kho khan géap phai khi thuc hién thu tuc stra 0 0 0 o % .| S6KH&DT
16 d6i dang ky doanh nghiép (%) - Bién méi nam 3% 0% % 24% 13| Tiep tuc duy tr bia phuong
2021
Ty 1€ DN phai huy bé ke hoach kinh doanh do
nhitng kho khan géap phai khi thyc hién tha tuc dé . . . o A e n S&, Nganh,
17 nghi cap Gidy phép kinh doanh c6 diéu kién (%) - 26% 0% 22% S 47 Can cai thien bia phuong
Bién méi ndm 2021
Ty 1& DN phai cho hon MOT thang dé hoan thanh . . . . L | S8, Nganh,
18 tat ca thu tuc dé chinh thic hoat dong (%) 0% 0% 9% 30% 1 Tiép tuc duy tri bia phuong
Ty 1& DN phai chd hon BA thang dé hoan thanh tat 0 0 0 o . . S&, Nganh,
19 ca cac thi tuc dé chinh thirc hoat dong (%) 0% 0% 0% 11% 1 Tiép tuc duy tri bia phuong
09 Bién méi 2021 6,77 5,17 6,88 7,98 36




Stt CSTP 2: Tiép can dat dai ‘:a on dinh trong st Kh:flnh Thz:p Tru'ng Caﬂo Tha Gidi phap Pon vi chil tri
dung dat Hoa nhat vi nhat | hang
1 So ngay.cho doi @€ dugc cap GCNQSDD 7 7,00 30,00 | 90,00 1 Tiép tuc duy tri S.o TNMT
(trung vi) bia phuong
DN tu nhan khong gip can tré vé tiép can dat dai T S& TNMT
2 S s 48% 37 , ; th .
hodc m¢& rong mat bang kinh doanh (% Dong y) 8% 03 0.55 083 42 Can cai thicn bia phuong
3 [Ty 1& DN gip khé khin vé thiéu quy dat sach (%) | 5% 5% 22% | 47% 1 | Tiép tuc duy tri SO TNMT
i : j i Dia phuong
4 le 1€ DI:I gap kho khan vé tien d¢ giai phong mat 10% 0% 15% 44% 13 Tiép tuc duy tri Sg TNMT
bang cham (%) bia phuong
Théng tin, dit liéu vé dat dai khong duoc cung cap 0 0 0 0 A a1 S6 TNMT
5 thun loi, nhanh chong (%) 35% 9% 31% 47% 43 Can cai thién Dia phuong
Thoi han giai quyét hd so dit dai dai hon so véi S6 TNMT
6 |thoi han dugc niém yét hodc van ban quy dinh (%) { 32% 0% 53% | 88% 11 | Tiép tuc duy tri )
o o bia phuong
Bién méi nam 2021
Cén bd nhan ho so va giai quyét thu tuc hanh chinh T
7 |khong hudng dan chi tiét, day du (%) - Bién moi 23% 0% 20% | 63% 36 Can cai thién )
< Dia phuong
nam 2021
. , (g s A £ A S6 TNMT
g |Cdc thu twe xdc dinh gid tri quyen st dung datrat | jo0 | 000 | 2305 | 7505 | 24 | Tiép tuc duy tri | Tai chinh, Thué
mat thoi gian (%) - Bién mdi ndm 2021 .
Dia phuong
2 2% o3 : A2 B i e UBND tinh
g [PN dinh gid rui ro bi thu hot dat (1=Rat thap; 190 | 142 | 176 | 205 | 51 | Cincaithién | S6TNMT
5=Rat cao) .
Dia phuong
Ty 1& DN tin rang s& dugc bdi thuong thoa dang . . . . . . |S6 TNMT, STC
10 Kkhi bi thu hdi dat (%) 35% 6% 29% 46% 17 | Tiep tuc duy tri Dia phuong
Su thay d6i bang gia d4t ctia tinh phi hop voi su s ... .. |Se¢ TNMT, STC
11 ° 5 ., . ; ; ; % 44% 78% 9 h .
thay doi gia thi truong (% Dong y) S5% 0 8% 2 62 Can cai thién bia phuong
Ty 1& DN thuc hién cac thu tuc hanh chinh vé dat S6 TNMT
12 |(dai trong vong 2 nim qua nhung khong gap batky [ 19% 0% 23% 57% 39 Tiép tuc duy tri Bia phuon
khé khin nao vé thu tuc (%) 1ap £
Ty 1& DN ¢6 nhu cau duge cip GCNQSDD nhung S& TNMT
13 |khong co6 do thu tuc hanh chinh ruom ra/ lo ngai 12% 2% 10% 23% 38 Can cai thién .
B, T oL .x Dbia phuong
can bo nhiing nhicu (%)
Ty 1& DN phai tri hoan / hiy bo ké hoach kinh TN
14 |doanh do gap kho khan khi thye hién cac tha tuc 7% 20% 54% | 100% 57 CAn cai thién Bia phiron
hanh chinh v& dat dai - Bién méi nam 2021 PR
04 Bién méi 2021 6,49 571 7,06 7,85 53




stt CSTP 3: Tinh Minh bach Khanh| Thap | Trung | Cao | Thit | ..o | Don vi chi tri
Hoa nhat vi nhat hang
Tiép can tai liéu quy hoach S e iem S&, Nganh,
1 : Fo 2,22 2,22 2 th .
(1=Khéng thé; 5-Rit d3) ’ ’ (38|} RN | g
2 |Tiép can tai licu phap Iy (1=Khong thé; 5=R&td3) | 290 | 279 | 306 | 336 | 57 | Chncaithien | SO Nednh
p . v p p y g b ’ ’ ’ ) v Dia phu(),ng
3 |Minh bach trong d4u thau (% Déng ¥) or% | 50% | 82% | 100% | 2 |Tiéptucduywi| SO Neanh
: i bia phuong
Ty 1& DN nha thong tin, van ban can khi yé . 5, Nganh
4 |1y 16 DN nhan duoc thong tin, van ban cankhiyul 4000 | 5005 | 7506 | 10006 | 1 | Tidp tuc duytri| SO Neanh
cau co quan trong tinh cung cap (% ) Dia phuong
5 S? ngjiy cho doi <?Ie nhan dugc thong tin, van ban 14 1 3 14 63 Cin cai thién S'or, Nganh,
yéu cau (Trung vi) Dia phuong
Thong tin trén website ctia tinh vé cac wu Sé KH&DT
6 |dai/khuyén khich/hd tro dau tw clia tinh 1 hituich | 15% | 7% | 43% | 66% | 59 | Cancaithién 5
N Ao Ban Van Phong
(% Dong y) - Bién mdi nam 2021
Thong tin trén website cua tinh vé cac quy dinh vé UBND tinh
7  |thii tuc hanh chinh 14 hiru ich (% Dong ¥)- Bién 30% | 20% | 68% | 87% 58 Can cai thién S&, Nganh,
mdi nam 2021 Dia phuong
Théng tin trén website cua tinh vé cac vin ban UBND tinh
8 |diéu hanh, chi dao cua lanh dao tinh 1a hiru ich (% | 24% | 11% | 49% | 73% 56 Can cai thién S&, Nganh,
Dong y)- Bién méi nam 2021 Dia phuong
Théng tin trén cac website clia tinh vé cac vin ban UBND tinh
9 |phép luat cua tinh 1 hitu ich (% Ddng ¥) - Bién 21% | 12% | 59% | 86% 59 Can cai thién S&, Nganh,
méi ndm 2021 Dia phuong
Cén ¢6 "mdi quan hé" dé c6 duogce cac tai lidu cua UBND tinh
10 | 4 SRR j 87% 27% 61% 87% 63 Can cai thién S&, Nganh,
tinh (% Quan trong hodc Rat quan trong) .
Dia phuong
Thuong lwong véi can bo thué 1a phan thiét yéu % . Cuc Thué
11 j . ; 3 40% 19% 48% 9 T %
trong hoat dong kinh doanh (%Dong y) 0% 9% 8% 78% 14 i€p tyc duy tri bia phuong
Thoa thuan vé cac khoan thué phai ndp vé6i can b Cuc Thus
12 |thué giup doanh nghiép giam dugc sb thué phai 23% | 17% | 36% | 70% 5 | Tiép tuc duy tri e shuon
ndp (% Ddng ¥) - Bién méi nim 2021 a phuong
Vai tro cua cac hi€p hoi DN dia phuong trong viéc S, Nganh,
13 |xay dung va phan bién chinh sach, quy dinh cua 45% 27% 64% 82% 59 Cén cai thién Dia phuong
tinh 1a quan trong (% DN) Hiép hoi
Kha nang dy li€u duoc viéc thyc thi cua tinh véi UBND tinh
14 |quy dinh phap luat cia Trung wong (% C6 thé) - 36% 19% 34% 53% 22 Tiép tuc duy tri S, Nganh,
Diéu chinh nam 2021 bia phuong
.. " Aq . 1A UBND tinh
15 |Kha ndng du lidu dugc thay doi quy dinh phép luat) o0 | 1400 | 3406 | 5696 | 63 | Cncaithien | So. Neanh,
cua tinh (% Co the) - Bién méi nam 2021 .
Dia phuong
UBND tinh
16 [Chat lugng website ctia tinh - Diéu chinh 2021 62,56 | 24,87 | 41,27 | 62,56 1 |[Tiéptucduytri| So, Nganh,
bia phuong
., 1A \ A Ay o UBND tinh
17 | 1Y 1¢ DN thuong xuyén truy cdp vao website cia | o700 | 5500 | 5906 | 839 | 60 | Cincaithien | So, Nganh,
UBND tinh (%) .
Dia phuong
06 Bién méi 2021, 01 Bién diéu chinh 542 | 448 | 602 | 7,28 53




T g Eh s Khanh [ Thip | Trung | Cao | Thw& e s o
Stt CSTP 4: Chi phi thoi gian Hoa nhit vi nhit hang Giai phap Pon vi chi tri
Ty 1& DN danh hon 10% quy thoi gian dé tim hiéu S Noi vu
1 |va thyc hién cac quy dinh phap luat cia Nha nudc 21% 13% 26% 43% 12 Tiép tuc duy tri S, Nganh,
(%) DPia phuong
S Noi vu
2 |Can b6 nha nudc than thién (% Dong ¥) 59% 59% 83% 95% 63 Can cai thién S&, Nganh,
Dia phuong
. S6 Noi vu
3 ggrrllb?)n 4 nude gial quyet cong viée hieu qua (% | a0 | 7005 | 879 | 96% | 52 | Cincaithien | 6, Neanh,
gy Dia phuong
A A o. g1 - SA 1A X 1A A \ Sé’N@iVU
4 CDIE tho(nf ;ag‘nphﬁ“; dilainhitu landé lay dauva 1 2600 | 6o06 | 7506 | 9106 | 49 | Cincaithien | So, Nganh,
y 7o gy Dia phuong
S Noi vu
5 |Thu tuc gidy to don gian (% Dong ¥) 69% | 52% | 74% | 90% 44 | Can cai thién S&, Nganh,
Dia phuong
S& Noi vu
6 |Phi, 1& phi dwoc cong khai (% Ddng ) 93% | 85% | 95% | 99% 40 | Céancaithién | S&, Nganh,
Dia phuong
, S Noi vu
Thoi gian thue hién TTH at ngén h T
7 Gi‘“ g‘a;‘i;h“(‘f) y ‘g‘c}m ,)C dugcriitnganhonso | o100 | 6005 | 80% | 919% | 62 | Cincaithien | So, Nganh,
vorquy & ° gy Dia phuong
V1A R < 11 s . n S& Noi vu
8 giifgnk(lj/‘“gégnap ,lihOBkigi“mkgi‘ f;‘;lc 2}1(‘);‘1 TTHCL 4806 | 20% | 57% | 71% | 51 | Cincaithien | So, Nganh,
— ° gy Dia phuong
. I S S Noi vu
9 Til;uncclﬁf%g(l;cggf “,‘)y erg?g‘;pr;;t f;fnngl;]l 43% | 27% | 57% | 73% | 58 | Cincaithién | S, Nganh,
g ° gy Dia phuong
i, A S Noi vu
10 I}?:‘]’)Ee(f /Tg?nc tr;m ;z;n rf;‘llfr’l;;t oo chiphi | yooo | 28% | 57% | 78% | 57 | Cincaithien | So, Nganh,
° gy bia phuong
A KL A . ca e, . Thanh tra tinh
11 tThymii ii;h;;;;ttﬁ; d‘ll;g l(i?“) vigecuacdcdoan | g0 | qo0 | g0 | 289 1 |Tiép tuc duy tri|  S&, Nganh,
’ : glap (o Dbia phuong
Y 1A Z, - .2 R A R Thanh tra tinh
12 gznlle %?éﬁizgﬁtnk;ﬁh;g;k‘em ratwén3lanmot | a0 | a0 | 1006 | 2206 | 2 |Tiéptucduyti| S, Neanh,
bia phuong
Ty 1€ DN nhan théy can bo thanh, kiém tra loi Thanh tra tinh
13 |dung thyc thi cong vu nhiing nhiéu doanh nghiép 5% 2% 14% 28% 4 Tiép tuc duy tri| ~ S&, Nganh,
(%) bia phuong
Thanh tra tinh
14 |S6 gio thanh, kiém tra thué mdi cudc (trung vi) 8 1 5 40 39 | Can cai thién Cuc Thué
Dia phuong
6,93 | 522 | 746 | 852 47

03 Bién méi 2021; 01 Bién diéu chinh




stt CSTP 5: Chi phi khéng chinh thirc Khanh | Thap | Trung | - Cao | Thir | ot oo | Don vi chil tri
Hoa nhat vi nhat hang
Céc DN cung nganh thuong phai tra thém céac 0 A e ea S&, Nganh,
1 lkhoan chi phi khéng chinh thirc (% Déng ) SFo || e O G e et | e
Cong vi¢e dat duoc Kkét qua mong doi sau khi da S6. Neanh
2 |tra chi phi khong chinh thirc (% Thuong xuyén 91% 0,13 0,55 0,91 1 Tiép tuc duy tri Dia, h%mn ’
hodc Ludn ludn) 1a phuong
Hién twong nhiing nhiéu khi giai quyét thu tuc cho 0 4 . S&, Nganh,
3 DN la phé bién (% Dong ) 16% 0,16 0,57 0,78 1 Tiep tuc duy tri Pia phuong
4 Caf: khoan chi p}il khf)ng chinh thirc & murc chap 78% 66% 87% 97% 57 Cin cai thién Sg, Nganh,
nhan duogc (% Dong y) Dbia phuong
Ty 1€ DN chi tra chi phi khong chinh thirc cho can 0 0 0 o A e n S&, Nganh,
5 b6 thanh, kiém tra (%) 22% 7% 21% 47% 35 Can cai thién i i
Ty 1€ DN tra CPKCT khi thyc hién tht tuc PKDN 0 0 0 0 iy | SoKH&DT
© |/ sira déi DKDN (%) - Bién méi 2021 16% | 7% | 19% | 51% | 22 Tiptucduywi) oo ) one
Ty 1& DN tra CPKCT khi thuc hién thi tuc dé nghi o et
7 |cép gidy phép kinh doanh c6 diéu kién (%)- Bién | 68% | 32% | 63% | 80% 51 | Cén cai thién o
méi 2021 bia phuong
Ty 1& DN tra CPKCT cho cén bo thanh, kié )y
8 trZ peh(‘)rf\gj irk?ég ch(fia C(‘ilé(;c(a;:)l-)%‘; é?lnm’éri 1;3; ‘;ra 12% 6% 30% 58% 3 Tiep tuc duy tri| Cong an tinh
9 T}i .le DN tra CPKC;F ch(?.cafl b0 thanh, kiém tra 50% 0% 33% 100% 43 Chn cai thién Sq TN&MT
moi truong (%)- Bien méi ndm 2021 bia phuong
Ty 1€ DN tra CPKCT cho can bo quan 1y thi 0 0 0 0 T QL Thi truong
10 truong (%) - Bién méi nam 2021 48% 8% 50% 88% 31 Can cai thién Dia phuong
Ty 1& DN tra CPKCT cho can b thanh, kiém tra o o . . 2 . Cuc Thué
1 thué (%) - Bién m&i nam 2021 19% 9% 31% 53% 7 Tiép tuc duy tri bia phuong
12 TAy 1€ DN tra CE’KCT chvo can by thanh, kiém tra 89% 14% 71% 100% 57 Chn cai thién SO. Xay dung
xay dung - Bién mdi nam 2021 bia phuong
DN phai chi hon 10% doanh thu cho cac loai chi 0 0 0 o Lz . S&, Nganh,
13 phi khong chinh thirc 3% 0,79% | 4,08% | 15,71%| 19 |Tiep tuc duy tri Pia phuong
Ty 18 DN chi tra chi phi khong chinh thirc dé day . . . . . | S6 TN&MT
14 1 hanh viec thye hién thi tuc dAt dai (% DN) 18% | 0% | 2% | 67% | 16 |Tieptucduyti) p ' one
15 Cl}l tra h?a h?ng la can thiet dé co co hoi thang 50% 0% 37% 100% 53 Chn céi thién Sg, Nganh,
thau (% Dong y) bia phuong
C6 tranh chép song khong lya chon Toa an dé giai
16 [quyét do lo ngai tinh trang "chay 4n" 1a phd bién 5% 4% 21% 55% 3 Tiép tuc duy tri Toa an
(%)
07 Bién méi 2021 7,79 5,10 7,06 8,39 8




stt CSTP 6: Canh tranh binh ding Khanh| Thap | Trung | Cao | Thir | ..o | Don vi chi tri
Hoa nhat vi nhat hang
Su quan tim ciia chinh quyén tinh khong phu
thudc vao dong gop ctia doanh nghiép cho dia UBND tinh
1 [phuong nhu s6 lao dong st dung, sb thué phaindp | 40% | 40% | 77% | 89% 63 | Céncaithién | S&, Nganh,
hodc tai tro/hd trg khac (% Dong ¥) - Bién moi Dia phuong
nam 2021
Tinh wu tién giai quyét cac khé khin cho cac UBND tinh
2 |doanh nghiép 16n so vdi doanh nghi€p nho va vira | 53% 32% 53% 73% 34 Cén cai thién S&, Nganh,
trong nude (% Dong ¥) - Bién mdi nam 2021 Dia phuong
Tinh wu tién thu hat dau tu tir cac doanh nghiép UBND tinh
3 |16n hon 14 phat trién doanh nghiép nhé va vira 60% | 16% | 39% | 60% 63 | Céncaithién | S&, Nganh,
trong nuée (% Dong ) - Bién méi nam 2021 Dia phuong
Thuan 1¢i trong viéc tiép can dét dai 1a dac quyén UBND tinh
4 |danh cho cac doanh nghiép 16n (% Pong ¥) - Bién | 17% | 11% | 25% | 48% 7 |Tiép tuc duy tri|  S&, Nganh,
madi ndm 2021 Dia phuong
Tha tuc hanh chinh nhanh chdng hon 1a dac quyén UBND tinh
5 [danh cho cac doanh nghiép 16n (% Déng y) - Bién| 8% 8% | 20% | 31% 2 |Tiép tuc duy trif ~ S&, Nganh,
md&i nam 2021 bia phuong
D& dang c6 dugc cac hop dong tir co quan Nha UBND tinh
6 |nudc la dic quyén danh cho cac doanh nghiép 16n | 40% 5% 16% 40% 63 Can cai thién S&, Nganh,
(% Dong ¥) - Bién méi ndm 2021 Dia phuong
Thuan lgi trong cfip phép khai thac khoang san 1a UBND tinh
7 |dac quyén danh cho cac doanh nghiép 16n (% 5% 2% 10% | 21% 8 |Tiép tuc duy tri| S&, Nganh,
Ddng ¥) - Bién mai nam 2021 Dia phuong
Thuén lgi trong tiép can thong tin 1a dac quyén UBND tinh
8 |danh cho cac doanh nghiép 16n (% Ddng y) - Bién | 22% 8% 20% | 36% 41 | Cincaithién | S&, Nganh,
md&i nam 2021 bia phuong
Mién, giam thué TNDN la dic quyén danh cho cac UBND tinh
9 |doanh nghiép 16n (% Pdng ¥) - Bién méi nam 8% 3% 17% | 28% 3 |Tiép tuc duy tri|  S&, Nganh,
2021 bia phuong
UBND tinh
iéc tinh uu ai cho DN 16n (ca DNNN va tu nha 3 o ‘
1o | Vieetinhuudi cho DN 16n (ca DNNNwva twnhan) | - 5a00 | 5000 | 4306 | 7006 | 50 | Cincaithien | S, Nganh,
gay kho khan cho DN (% Dong y) .
Dia phuong
"Hop déng, dét dai,... va cac nguén Iuc kinh té UBND tinh
11 |khéc cha yéu roi vao tay cac DN co lign kétchat | 80% | 36% | 61% | 86% | 62 | Caincaithién | S&, Nganh,
ch& véi chinh quyén tinh” (% Dong y) Dia phuong
09 Bién méi 2021 5,37 3,72 5,99 8,38 52




Sit CSTP 7: Tinh nan,g dong \:a tién phong cua Kh:flnh Thz:p Tru'ng CaAo Thir Giai phap Pon vi chii tri
chinh quyén Hoa nhat vi nhat | hang
i an , A L s UBND tinh
1 |Thél o cua chinh quyen tinh doi voi khuvie t |00, | 5000 | 6205 | 7606 | 63 | Céncaithien | S, Nganh,
nhan 1a tich cyc (% DN) .
Dia phuong
e s
p [MACHvAL ban TS HORS, T AOan TIe e 63% | 13% | 29% | 63% 63 Can cai thién S&, Nganh,
xin y kién chi dao” va “khong lam gi Dia phuon
Cac Sé nganh khong thyc hién dting chu truong, 5. Neanh
3 [chinh sach ctia lanh dao tinh (% Ddng y) - Piéu 23% | 13% | 32% | 57% 4 | Tiép tuc duy tri > "8,
, < bia phuong
chinh nam 2021
UBND tinh linh hoat trong khuén kho phap luat UBND tinh
4 |nhdm tao mdi trudng kinh doanh thuan loi 62% | 43% | 86% | 96% 62 Can cai thién S&, Nganh,
(% Déng Y) Dia phuong
q - A 8 A en UBND tinh
5 Ufgi;“i‘;fgf i%?g pee t(if g%‘;g V,‘)"C 891 3506 | 359% | 74% | 93% | 63 | Chncaithien | So, Nganh,
quy P ’ gy Dbia phuong
Chinh quyén cip huyén, thi xa khong thuc hién S&. Neanh
6 |dGng chu truong, chinh sach cta lanh dao tinh, 27% 16% 36% 69% 5 Tiép tuc duy tri Dia; hguon’
thanh ph (% Ddng ¥) - Diéu chinh nam 2021 ta phuong
Céc kho khin, vuéng méc duoc thao g kip thoi UBND tinh
7 |qua cac cudc d6i thoai, tiép xuc doanh nghiép tai | 62% | 44% | 79% | 92% 61 | Cincaithién | S, Nganh,
tinh (% Dong ¥) bia phuong
Vi1 o s T o o, ghiy hoat o D it
I A S A g 'p.; S g1 35% 30% 53% 75% 61 Cén cai thién S&, Nganh,
la 6n dinh va nhat quan (% Dong y) - Bién mai Dia phuon
nam 2021 1ap g
Ty 1é DN tin tuéng rang lanh dao dia phwong da UBND tinh
9 |hanh dong dé thuc hién cac cam két cai thienmoi | 29% | 29% | 72% | 86% | 63 | Cancaithién [ So, Nganh,
trueong kinh doanh ctia minh - Bién méi nam 2021 Dia phuong
02 Bién méi 2021; 02 Bién diéu chinh 457 | 457 6,82 | 8,24 63




Stt | CSTP 8: Chinh sach hé tro doanh nghigp | <<"aNM | Thap | Trung | Cao | Thir | e s | Don vi chi tri
Hoa nhat vi nhat hang
Thu tuc cép bao lanh tin dung cho DNNVV dé o o o o A NHNN
5 | s (96 - 155G A S| Ay | G ) BEED ||| CTMERTEER || gy e
Thii tuc dé dugc CQNN hd tro ting cudng ning 6. Nednh
2 |luc doanh nghiép dé thyuc hién (%) - Bién méi 57% 43% 82% | 100% 58 Can cai thién L gant,
nim 2021 Dia phuong
Thu tuc dé dwgc giam gia thué mat bang tai Ban Van phong
3 |khu/cum CN la dé thuc hién (%) - Bién méi nim 100% | 45% 86% | 100% 1 Tiép tuc duy tri| S& Tai chinh
2021 bia phuong
Thii tuc dé dugc mién, giam chi phi tw vin phap S6 T phép
4 lmu::fgdﬁli‘f iuilggndg?nvfﬂ? gg‘;ﬁ‘i% ltlll;tcﬂ}fg; 67% | 42% | 79% | 95% | 53 | Chncaithien | So, Nganh,
, % . ’ i Dia ph
(%) - Bién méi nim 2021 1a pavong
Thi tuc dé dugc mién, giam chi phi tu vin thong
tin thi truong khi st dung dich vy tu vén thudc 0 0 0 0 A ae A S, Nganh,
S mang ludi tu vn vién cia CQNN dé thyc hién 83% 49% G0 || A 31 Cén cdi thién Dia phuong
(%) -Bién mé&i nam 2021
Thi tuc dé dugce mién, giam chi phi tham gia cac
khoéa dao tao c6 sir d an sach nha nudc vé y
6 khg‘:‘ Slf‘l’qj}? ggaii V‘;“fu‘;iagissgan‘;l ig“l::; ZZ 83% | 38% | 81% | 100% | 25 |Tiéptucduytri| S&KHDT
thuc hién (%) - Bién mé6i nam 2021
Thu tuc dé duge mién, giam chi phi dao tao nghé S6 LDTBXH
7 |cho ngudi lao dong d& thyc hién (%) - Bién méi 67% | 40% | 83% | 98% 58 | Can cai thién e
ndm 2021 S& Tai chinh
Chét lwong cung cép thong tin lién quan dén cac S6 KHDT
FTA cta cac CQNN dia phuong déap tng nhu ciu 0 0 0 0 s ......_ |BanVanPhong
8 ctia doanh nghiép (% Pép mg) - Bién méi nam 13% 10% 28% S5 60 Cén cai thién S&, Nganh,
2021 Dbia phuong
Vudng mic trong thuc hién cac van ban thuc thi S¢ KHPT
cac hiép dinh thuwong mai ty do (FTA) duoc 0 s ......_ |BanVanPhong
L R T % 27% % 0 h
) CQNN dia phuong giai dap hi¢u qua (%) - Bién S 0 8 e = Can cai thién S&, Nganh,
moi nam 2021 Dbia phuong
R R ~ 6 KHPT
Ty 1€ DN c6 biéet dén cac chuong trinh ho trg Ba:(\j/én Phon
10 |doanh nghiép tan dung co héi cia cac FTAs - 7% 7% 21% 68% 63 Can cai thién S&. Neanh g
Bién méi nam 2021 R
Dia phuong
Ty 1& DN déanh gia viéc thyc hién thu tuc dé So KHPT
huong hd trg tir chuong trinh hd trg DN tan dung . o o 0 s ... |BanVanPhong
11 o ho tir cdc FTAs 1a thuan loi (%) - Bién méi 38% | 36% | 75% | 100% | 62 | Cancaithien | g\
nam 2021 bia phuong
Ty 1¢ nha cung cép dich vy trén tong s6 doanh 4 5, Nganh
12 |T¥ 1€ nha cung cap dich vy trén tong s6 doan 1,07% | 0,08% | 0,76% | 2,79% | 18 |Tiép tuc duywi| SO Neanh
nghiép (%) bia phuong
Ty 1& nha cung cip tu nhan va nudc ngoai trén % . Sé, Nganh,
1317 7, C L % 20% % 9 T .
3 tong sO nha cung cap dich vu (%) 98% 0% 83% 8% 1 i€p tye duy tri bia phuong
11 Bién méi 2021 6,85 | 497 | 685 | 854 32




stt CSTP 9: Pao tao lao dong Khanh | Thap | Trung | Cao | Thit | ..o oo | Do vi chi tri
Hoa nhat vi nhat | hang
: 2 S6 LbTBXH
Ty 1€ DN danh gia viéc tuyén dung lao dong pho 0 0 0 o % . . \
1 |thong tai tinh 12 3 dang (%) - Bién moi nam 2021 | 47 | S1% | 7% | 94% | 1 |Tiepyeduywri) S0, Nganh,
Dbia phuong
) 1A 2 A 2 B, A T S6 LbTBXH
o |1Y1¢ DN dinh gid vice tuyén dung can b ky 25% | 16% | 35% | 69% | 54 | Cincaithién | S&, Nganh,
thuat tai tinh 1a deé dang (%) - Bién méi nam 2021 .
Dia phuong
Ty 1é DN déanh gia viéc tuyén dung can bo quan S6 LBTBXH
3 |1y, giam sat tai tinh 1a d& dang (%) - Bién méi nam | 24% 16% 30% 51% 50 Can cai thién S&, Nganh,
2021 Dia phuong
C A s 2 n 2 . S6 LBDTBXH
4 |16 chi phi tuyén dung lao dong trong tong chi | 545 | 547 | 572 | 11,99 | 5 |Tiéptucduyti| So, Nganh,
phi kinh doanh (%) .
Dia phuong
A e 1 N 2 .o S¢ LBDTBXH
5 |1V I¢ chi phi ddo tao lao dong trong tong chiphi | o7 | 069 | 157 | 637 | 8 |Tiéptucduyti| So. Nganh,
kinh doanh (%) .
bia phuong
Giao duc day nghé tai tinh c6 chét luong tdt 0 0 0 o A e n S¢ LDTBXH
6 % Déng %) 30% 30% 54% 70% 63 Can cai thién S5 GDDT
Ty 1é lao dong tai DN da tot nghiép céac co s& gido £ .| S6 LbTBXH
7 |duc nghé nghicp (%) - Bién mei nam 2021 64,59 | 3216 | 5285 | 70,01 | 9 |Tiéptucduytri| “qo ippy
1A n \ FOETA \ A S6 LBTBXH
g |1V 1¢laodong tir IS toi trg 1én dang lam viée tai | o5 00 | 1057 | 2007 | 4850 | 16 |Tiéptuc duytri| S, Nganh,
dia phuong da qua dao tao (%, TCTK) .
Dia phuong
Lao dong tai dia phuong dap tng hoan toan/phan S6 LDTBXH:
9 |16n nhu ciu sir dung cia DN (%) - Diéu chinh 51% | 21% | 55% | 80% 42 Can cai thién - ’
a S6 GDDPT
nam 2021
10 |Gido duc pho thong tai tinh c6 chat lwong tot 81% | 46% | 69% | 81% | 1 |Tiéptucduyti| SoGDPT
(% DBong y)
Diém thi trung binh ky thi tot nghiép THPT T .
11 (BGDBT) - Bién m&i 2021 6,09 4,80 6,16 7,01 35 Can cai thién So GDDbT
05 Bién méi 2021; 01 Bién didu chinh 6,35 | 421 | 581 | 764 17




e & e Ao 1o Khanh | Thap |Trung | Cao | Thi - T
Stt CSTP 10: Thi€t ché phap ly & ANTT Hoa ahat vi nhit hang Giai phap Pon vi chi tri
Heé thdng phap luét c6 co ché giup DN t6 cdo 6. Neanh

1 [|hanh vi sai pham ctia CBNN (% Thuong xuyén 26% 20% | 43% | 62% 61 Can cai thién s
hoac Luon luén) Dia phuong
Ty 1¢ DN tin tudng vao kha nang bao vé cia phap S&. Neanh

2 |luat vé van d& ban quyén hoic thyuc thi hop dong 97% | 80% | 90% | 97% 1 |Tiép tuc duy tri o, Teant,
(% Pong y) bia phuong

3 T}/ 1¢ DN sa? sang st dung toa an dé giai quyet 30% 30% 59% 86% 63 Chn cai thién Sg, Nganh,
cac tranh chap (%) Dia phuong
Ty 1& DN tin rang cap trén khong bao che va s& S, Neanh

4 [nghiém tac xtt 1y ky luat can b sai pham (% 7% 7% 49% 64% 63 Cén cai thién e
Pong ¥) Dia phuong
Toa én cac cap cua tinh xét xir cac vu kién kinh té 0 . . s

5 o % % 4% 9 Tiép t t T

5 dting phap Tuat (% Déng §) 96% 86% 94% | 100% 15 iep tuc duy tri oaan

6 Toa an ca,c cap cuaktlnh,xu cac vu kién kinh té 60% 60% 82% 91% 63 Cin cai thién Toa an
nhanh chong (% Dong y)

7 Phan Suye't cua toa an dugc thi hanh nhanh chong 61% 61% 8204 93% 62 Cin cai thién '-I'O<’fl an ,
(% DPong V) Thi hanh an
Céc co quan trg gitup phap 1y hd trg doanh nghiép A e in . ,

2 2 i . ; h Tu ph

8 |dung luat dé khoi kién khi oo tranh chép (% Déng | 37% | 37% | 84% | os0p | 63 | CAncaithién | SoTuphdp
%) manh Dia phuong
Céc chi phi chinh thirc tir khi khoi kién dén khi

9 |ban an duoc thi hanh & muc chap nhan dugc (% 73% | 67% | 80% | 93% 55 Can cai thién Toa én
Pong ¥) - Bién méi nam 2021
Céc chi phi khong chinh thirc tir khi khoi kién dén

10 |khi ban an dugc thi hanh & mic chap nhan duoc 79% | 55% | 71% | 90% 8 | Tiép tuc duy tri Toa én
(% Déng ¥) - Bién méi nim 2021

11 |Phan quyét cua toa 4n 1a cong bang (% Ddng ¥) 88% 80% 92% 97% 52 Can cai thién Toa an
S lugng vu viée tranh chap cua cac doanh nghiép

12 [ngoai qudc doanh do Toa 4n kinh té cép tinh thy 1,34 | 006 | 1,18 | 11,40 | 26 | Can cai thién Toa an
ly trén 100 doanh nghiép (TANDTC)

3 |T9 1¢ nguyén don ngodi quoc doanh trén tong s0 | geor | gor | geos | 100% | 32 | Cincai thien Toa an
nguyén don tai Toa an kinh té tinh (%, TANDTC) ? ;

Ty 1é céc vu an kinh té da dugc giai quyét A a1 S &

14 . . i 4% 26% % 0 h T
(%, TANDTC) 64% 6% 66% 95% 35 Can cai thién 0a an
Tinh hinh inh tra én dja ban tinh 12 t6 o

15 (o;") inh an ninh tr3t ty trén dia ban tinh 13 1ot 90% | 56% | 78% | 98% | 4 |Tiéptucduytri| Congan tinh

0
Ty 1& DN bj trom cép hodc dot nhap vao ndm vi X

16 |1 16 DNbitrom cdp hodc dotnhdp vaomamvira | o0 o0 | 6op | 1796 | 5 |Tiép tucduytri| Congantinh
qua (%)

17 qclj’é‘}‘o’/a;l cong an sG tai xir Iy vu viée cia DN'hi¢u | c00 | 1700 | 6496 | 83% | 34 | Cincaithién | Congan tinh

()

1g | 1Y 1¢ DN phai rd tién bao ké cho cdc bang nhom ) o0 500 | 405 | 995 | 25 | Cincaithien | Congantinh
con do, t6 churc xa hoi den dé yén 6n lam an (%)

02 Bién méi 2021 6,06 5,59 7,19 8,03 60
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